
 

 

Biography of Liau Yi Chin 

Liau Yi Chin is the Assistant Director of the Technology & Innovation Division at the 

National Library Board of Singapore (NLB).  She joined NLB in 2004 and is responsible for 

the conceptualization and development of new and innovative library services leveraging on 

technology.   A key focus of her work looks at extending library services for multi-channel 

digital platforms and through co-creation of services through open data sharing.  

 

Yi Chin led NLB’s first foray into mobile service development in 2008 and have since been 

heavily involved in mobilising various library services including SMS reminder, Library in 

Your Pocket and MobileRead  mobile application.   

 

http://m-lib5.lib.cuhk.edu.hk/en

