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Ethics of Mobile Library
Jianping Zhang: Associate director of Nanjing Normal University Library

As the communication technology is developing fast and the cost of using
internet is reducing, reading on mobile has played an important role in our
day-to-day life. It becomes increasingly popular that libraries use mobile
technology to deliver their services. However the nature of internet creates and
combines often opposite propositions: virtual and reality, instrumental
rationality and humanism, information rich and pollution; and this paradox has
gradually affected and influenced our students’ ways of perceiving the world
and their behaviors.

In the relation among libraries, internet and human being, the latter is the key
element. Internet norms are constituted by laws & regulations, social norms,
services and network codes, etc. Internet technology as an independent
permeable normative moral force can add real value to the normal normative
forces. It plays a unique role in network cultural construction and development.

To conduct the research on the ethical impact of mobile library services,
surveys, interviews, comparative research methods have been used. Students’
internet morality has been discussed. The paper examines internet
technology’s positive moral impact from four aspects: students’ learning,
communication, emotion and altruism.

The paper has also looked at the common phenomenon such as Internet
addiction, Internet dishonesty, Internet pornography, and examines how the
moral failures trigger a series of network deviant behaviors. It points out the
issues and difficulties that we are facing to deliver mobile services to our
students, and it concludes that ‘people’ are the most important factor, not the
technology, and the importance of the mobile library code of ethics.



