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Topic : Mobile Technologies in China University Libraries

Abstract:

Nowadays, the Internet has entered an unprecedented era of blending. The mobile
Internet slips into people’ s hands in an inevitable way, from TV to computer, and
from computer to pocket PC. The appearance of wearable devices further indicates
the effects of IT industry on the promotion of human civilization. The mobile Internet
has ubiquitous communication characteristics that are highly fit with the knowledge
dissemination, the core functionality of library. The popularity of mobile Internet and
mobile devices turns “Mobile Library” from a concept into reality. The mobile
library can provide users portable library access and services anytime and anywhere.
It not only extends the scope and depth of library services, but also enhances the
efficiency and capacity of library services, promoting it onto a new stage.

The university library has always ranked among the top areas of new technology
applications, as well as mobile technology applications. In the last decade the mobile
technology application in China university libraries has undergone three stages. The
initial stage is providing SMS-based mobile services, including circulation notification,
various announcements and SMS consulting services. The medium stage is providing
WAP-based mobile services. The later stage is providing mobile reading services,
APPS services and some new services that can embody the characteristics of mobile
devices. Among these services, there are many wonderful cases. In China, among 112
top universities in  “211 Project” , currently more than 95 percent of them provide

mobile library services. The mobile libraries are widely used, and especially favored by



student readers. The mobile libraries play an active role in teaching and research
activities in universities.

The mobile library is developing rapidly and has outstanding advantages in
universities; however, it is faced with many challenges. The first one is how to deal
with blending and promotion among mobile library, digital library, and physical
library. The mobile service is an important part of the entire library service system,
and it requires interaction between online and offline, to achieve ubiquitous library
service. The second one is how to provide good user experience of mobile services.
The mobile Internet makes communication very convenient and mobile devices are
very intelligent and portable. All these features bring higher requirements for the
stability and fluency of the mobile library. The third challenge is how to make good
use of advantages of mobile devices, like motion sensing and locating features, so
that we can create new type of services that can enhance the adhesion between

libraries and readers. These issues and the rest will be addressed in this presentation.
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