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Through our libraries, we make 

knowledge come alive, spark 

imagination and create 

possibilities

Mission Vision

Readers for Life, Learning 

Communities, Knowledgeable 

Nation

Content, Access and Engagement
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Why mobile?
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NLB’s Mobile Journey
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NLB’s Mobile journey begins…   
SMS Reminders

Figure 1.1 – To access NLB mobile portal, via any 

phone internet browser, visit http://m.nlb.gov.sg

This FREE Reminder & Notification Service will:

� remind you to return borrowed items on time

� notify you of overdue items 3 & 7 days after the due-date

� inform you when reserved items are ready for collection

� notify you on the cost of lost/damaged item/s, if any

� alert you on the expiry of your premium/foreign 

membership
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Library in Your Pocket

One of the first mobile services from government agencies in 2009, NLB 

continues to enhance the service and user experience regularly.
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WHAT IS NLB’S

MOBILE  STRATEGY?
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Create | Collect | Digitise

Singapore content including 

locally published literary and 

musical works, newspapers, 

personal and institutional 

memories, etc.

Subscribe

Comprehensive global e-

resources (e.g., e-books, e-

journals, e-newspapers, 

etc.)

More than 140 database subscriptions

More than 2.2 million eBook titles

More than 2,000 newspaper titles in over 50 
languages

More than 210,000 images/photographs

More than 1,000,000 music tracks
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E-books & E-Newspapers
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Library in Your Pocket

m.nlb.gov.sg
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Library in Your Pocket
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Mobile Reading

Pioneering mobile reading on local literature in Singapore,

Read! Singapore is a nation-wide reading initiative which aims to make 

reading part of our culture.
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Mobilised Websites

Responsive web design optimises the customer 

viewing experience across a range of devices
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Bridging the digital divide Co-creationPersonalised experience
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Bridging the Digital Divide
eDevices are available for loan at 

selected public libraries

• iPads

• Tumblebook playaways

• Amazon kindle eReaders

• Sony ebook readers

All devices were donated to NLB.

Workshops on using iPads are also 

organised as part of the loan service.
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Personalise your library experience

Mobile Checkout
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Co-creation (Content)

Leveraging smart phone 

features

• Explore memories 

contributed to the 

Singapore Memory 

Project.

• Capture and contribute 

memories as it happens 

and share your stories 

with others.



National Library Board

Co-creation (Service)

Open platform enabling partners to integrate 
NLB content/services and develop innovative 
services for their customers

Collaborate with us at 
http://www.nlb.gov.sg/labs
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NLB Digital Services
SiTF

e-Gov  (2012) 
Gold winner 

World Summit World Summit 
Award 2013 

winner 
(m-Gov)
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Accessible NLB services and resources, regardless of size…


