Mobilising Library Services
for Digital Age Customer Engagement
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National Library Board

Mission Vision

Through our libraries, we make | | Readers for Life, Learning
knowledge come alive, spark Communities, Knowledgeable
imagination and create Nation

possibilities

Content, Access and Engagement




Why mobile?

3 Mobile Phone Penetration Rate
Penetration Rate 2001-2013, Annual
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Source: DA POIL.
Mote: “MobilePhone Penetration” is computed using the total number of mobile subscriptions divided by the total population.
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NLB’s Mobile Journey
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NLB’s Mobile journey begins...
SMS Reminders

 Vessages OO0 = This FREE Reminder & Notification Service will:

Call Add to Contacts

v remind you to return borrowed items on time

Jul 27, 2011 10:39 AM

” Dear Patron (SXXXX257J) - N ] ]
Please return your 10 library v notlfy you of overdue items 3 & 7 days after the due-date
item(s) by 12 Jul 2011 to
avoid overdue charges. Log ) ) )
on to www.pl.sq for details. v’ inform you when reserved items are ready for collection

” Dear Patron (SKXXX257J) - N

Please retum your 1 Ebrary v" notify you on the cost of lost/damaged item/s, if any
item(s) by 27 Jul 2011 to

avoid overdue charges. Log
on'to wwiw.pl.sq for detalls. v’ alert you on the expiry of your premium/foreign

membership
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Library in Your Pocket

[FEL]

o
@"Nm | National Library Board
Singapore

Library In Your Pocket

Please select:

Catalogne Search

My Account

(3) Events

(@ New Arrivals

ASK! A Librarian

(6] Library Blogs
Subscribe to e-notification Service
Short Stories

(@ Contacts & Information
[0 Feedback

Terms of Use
Disclaimer
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© 2009 National Library Board.
All Rights Reserved.
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A®4§ Catalogue Search

==} My Account
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New Arrivals

| ¥ | ASK! A Librarian

L Mobile Reads

AYY Contacts & Information

Some of our latest new arrivals. Tap to view, swipe to scroll:
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One of the first mobile services from government agencies in 2009, NLB
continues to enhance the service and user experience regularly.
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WHAT IS NLB’S
MOBILE STRATEGY?
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More than 140 database subscriptions
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Subscribe -
Comprehensive global e-
esources (e.g., e-books, e- =%
journals ewspapers, -
etc. o

o

More than 2.2 million eBook titles

(

More than 2,000 newspaper titles in over 50
languages

More than 210,000 images/photographs

(

More than 1,000,000 music tracks




E-books & E-Newspapers

I..l__ SingTel 3G

9:05 AM =]

Top Stories o

BP TO PAY ‘SMALL PEOPLE’ US$20B
WASHINGTON -+ Declaring it cares about
the “small people” hurt by the worst oil
spill in U.S. history, BP Plc agreed
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New eBook Arrivals

The Wish...
William Faulkner
Astrange boy leads a
birthday-girl and her
companions on a hunt
for the wishing tree

which brings them
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Access Strategy
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Multl-channel Dellvery
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Library in Your Pocket
m.nlb.gov.sg

) Access Apabi Chinese
pOON $on your mobile!
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Library in Your Pocket

Main Menu ii||

Resources
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Library in Your Pocket (LiYP) allows anyone on the move quick,
easy and convenient access to popular library services, catalogue,
account information, ebooks, etc., on their mobile devices.

How to access the NLB Mobile Services:

. l. i -pb'd'
1.) Launch the web browser on your mobile NG
phone / device, ﬁ\';&

2.) Enter this URL on your web browser

http://m.nlb.gov.sg .
or scan the QR code v E




Mobile Reading

Pioneering mobile reading on local literature in Singapore,
Read! Singapore is a nation-wide reading initiative which aims to make
reading part of our culture.




Mobilised Websites

singaporelnfopedia

An electronic encyclopedia on Singapore's history, culture, people and events

singaporelnfopedia

An electronic encyclopedia on Singapore's history, culture, people
and events

Tanjong Pagar Railway Station

Tanjong Pagar Railway Station, located
along Keppel Road, used to be the
main passenger station for trains run
by the Malaysian rail operator Keretapi
Tanah Melayu (KTM) Berhad travelling
between Singapore and Malaysia.
Previously known as the Keppel Road
Railway Station, the building was opened in 1932 to serve as the
ferminus for the West Coast line of the KTM railway. In April 2011,
the station was gazetted as a national monument. The last train
departure from Tanjong Pagar station took place before a large
crowd on 30 June 2011, marking an end ...

Japanese
Cemetery
Park

The Japanese Cemetery
Park at 22 Chuan Hoe
venue was established in
1891 to serve the burial
needs of Japanese
residents in Singapore
Said to be the largest and
best-preserved Japanese
cemetery in Southeast

sia, the site measures

Chap ji kee

Chap ji kee (12 units in
Hokkien) is an illegal lotten
that was widespread in
Singapore until the 1970s.
The popularity of the
lottery spawned a system
of promoters and their
agents, bet coliectors,
accountants, cashiers and
couriers

PictureSG

Digtiing Ow Bk, Caprong Our Provent,

;"‘0

Tappng Ow Collackve Maveriss o

Discover, Leam and Share about Singapore's
(photographs or artworks). If you recognise the|
browse through the collection. Your tags will

PictureSG &

it iy Our Pk, Caghuving O Roasank,
Tappung O allictine Mapavies <l

Enjoy browsing through the images of Singapd

- Tag It

i
A

) Content () Tags

Discover, Leamn and Share about Singapore's
sccial history snd development through ocur
digital collection of imsges [photographs or
artworks). If you recognise the places or people
in these pictures, help us tag them == you
sesrch =nd browse through the collection. Your
tags will help others find the images more
easily

Enjoy browsing through the images of

Singapore and share PictureSG  with your
friends.

Responsive web design optimises the customer
viewing experience across a range of devices
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Engagement Strategy
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Share with us your memories SJ

of Singapore!




Bridging the Digital Divide

eDevices are available for loan at
You can now borrow E-READERS selected public libraries
at these four libraries! « iPads
Read your favourite books on the E-READER  Tumblebook playaways
Sign up for one of the foﬂowingworﬁ@haps! R Amazon klndle eReaders

e convice » Sony ebook readers
made possible by All devices were donated to NLB.

the generous donation
from the
United States Embassy

— ML AC Workshops on using iPads are also
Jurong West Public Library . ]
QI N Tpm, Fri 16 Aug 7pm, organised as part of the loan service.

~ Fri 20 Sept 7pm

Toa Payoh Public Library
Fri 2 Aug 7pm, Fri 6 Sep Tpm,
Fri 4 Oct 7pm

Geylang East Public Library
Fri 12 Jul 7 pm, Mon 5 Aug Tpm,
Fri 13 Sept 7pm

Attendance of the workshop is compulsory before
the E-READER can be bormowed.

Register at the service counters at any of the above
libraries or call 6332 3255, Registrationis on a
first-come, first-served basis.

Available for Singaporeans and PRs only.

Library members below 18 years require
parental consant.

@"m | Public Libraries
ingapore

National Library Board



Personalise your library experience

g E 5:37

TITLE DETAILS Mum ¥

Hypertension Hypert_ension cookbook for
Cookﬁig‘f dymmles / by Rosanne Rust and
= Cindy Kleckner.
Rust, Rosanne.
English  641.5631 RUS -[COQ]

Barcode scanned: B24963639I
Presents a hypertension cookbook, including over

one hundred recipes for salads, one-pot wonders,
vegetarian dishes, and desserts.

[ BORROW M AVAILABILITY }

[ ANNOTATION ]

RELATED TITLES

Yo BRINGING
High Blood " DO Blood
f’ressure i Pressure

oods Facts & Recipes
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Co-creation (Content)

cancel Add Content View Nearby Leveraging smart phone
features

« Explore memories
contributed to the
Singapore Memory
Project.

Capture and contribute
memories as it happens
and share your stories
with others.

| was with my family at the
Marina Bay Sands and was

_SII_\IG;B:POBE
| MEMORY




Co-creation (Service)

B o 1 @M 16:36

g 5G Mobile Library

Open platform enabling partners to integrate
NLB content/services and develop innovative
services for their customers

Read eBooks
NLB Mobile 4

MDBILE LIBRARY My Downloads

Collaborate with us at
http://www.nlb.gov.sg/labs

|§ National Library Board



NLB D|g|ta| Services World Summit

Award 2013 SITE
Al e-Gov (2012)
(m-Gov) Gold winner

SINGAPORE
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lopedia on Sii Japore's history, culture,

NewspaperSG

The Online Singapore News Archive

NewspaperSG




Accessible NLB services and resources, regardless of size...
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