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Moving  forward  with  Mobile  



Analysis  of  user  expecta3ons  in  a  mobile  informa3on  
environment




Working	
  collaboraZvely	
  



7	
  

How	
  useful	
  would	
  you	
  find	
  an	
  academic	
  support	
  
course	
  accessible	
  via	
  Blackboard	
  Mobile	
  Learn	
  app?	
  

What	
  types	
  of	
  library	
  instruc>on	
  would	
  
be	
  most	
  helpful	
  via	
  a	
  mobile	
  device?	
  

45	
  very	
  useful	
  

31	
  useful	
  

22	
  slightly	
  useful	
  

1	
  not	
  useful	
  

16	
  
Planning	
  

18	
  
WriZng	
  

25	
  
Databases	
  

55	
  
Referencing	
  

2	
  Search	
  strategies	
   1	
  Academic	
  convenZons	
  



What	
  types	
  of	
  research	
  ac>vi>es	
  would	
  you	
  
	
  do	
  on	
  your	
  mobile	
  device?	
  

Reading	
  journals	
  online	
  	
  

Searching	
  the	
  catalogue	
  

Downloading	
  eBooks	
  

Searching	
  databases	
  

Reading	
  eBooks	
  online	
  

Downloading	
  journals	
  

14
3	
  

54
2	
  

94
	
  

32
5	
  

19
1	
  

Accessing	
  my	
  reading	
  list	
  

17
1	
  

23
1	
  



QR_HOBO_CODES	
  by	
  golanlevin,	
  on	
  Flickr	
  	
  
hAp://www.flickr.com/photos/golanlevin/7173320930/	
  

Do	
  you	
  use	
  a	
  QR	
  	
  reader?	
  

Would	
  you	
  like	
  to	
  see	
  more	
  use	
  
Of	
  QR	
  codes	
  in	
  	
  
the	
  Library?	
  

28	
  %	
  Yes	
  

3%	
  ?	
  

69%	
  No	
  

53%	
  Yes	
  

3%	
  ?	
  

44%	
  No	
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  Services	
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  Development	
  Publicity	
  

Staff	
  development	
  



Engagement	
  

Will have a go at them all eventually 
for my own benefit when I’m 
helping students on the help desk 

We think this video could be 
very useful to promote ... 
because the student nurse 
guest speaker was so thrilled 
with Discover More :-) 

We learned how to do THIS at the #EHULSCPD! 

Here  is  a  news  story  about  how  ipads  are  being  
used  for  augmented  reality  in  health  care.  
Chose  it  as  it  shows  the  poten?al  power  of  

mobile  technology  and  advances  in  technology  
to  make  posi?ve  change


Hi	
  everyone	
  let	
  me	
  introduce	
  the	
  team	
  that	
  
make	
  up	
  the	
  Another	
  One	
  bites	
  The	
  Dust	
  
Team;	
  
	
  

Joan	
  'Mercury'	
  Cullen	
  	
  
Keith	
  'Deacon'	
  McWilliam	
  
Carol	
  'Taylor'	
  ChaAen	
  
Paul	
  'May'	
  Appleton	
  
MarZn	
  'Freddie'	
  Baxter	
  

This was new to us  
An ipad app for Turnitin 

6	
  teams	
  
29	
  parZcipants	
  
84	
  discussion	
  posts	
  



Next	
  steps…	
  

Design	
  Council	
  Archive,	
  University	
  of	
  Brighton	
  Design	
  Archives	
  

	
  
-­‐	
  



Design	
  Council	
  Archive,	
  University	
  of	
  Brighton	
  Design	
  Archives	
  	
  

Future	
  priori>es	
  



Service-­‐wide	
  engagement	
  
Augmented	
  

reality	
  

Social	
  Media	
  

	
  Your	
  digital	
  
taAoo	
  

NoZficaZons	
  
&	
  SMS	
  

Library	
  
Resources	
  

EHU	
  Central	
  
App	
  

	
  Apps	
  students	
  
Recommend	
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Lessons	
  learnt	
   Progress	
  made	
  (and	
  making)	
  

Don’t	
  make	
  assumpZons	
   Focus	
  support	
  where	
  the	
  evidence	
  
indicates	
  a	
  need	
  –	
  Get	
  connected	
  
roadshows	
  

Tackle	
  the	
  obvious	
   Set	
  prioriZes	
  and	
  evaluate	
  

Staff	
  	
  can	
  feel	
  very	
  uncertain	
  about	
  
using	
  social	
  media	
  

DemysZfy	
  and	
  enthuse	
  –	
  offer	
  lots	
  
of	
  opportuniZes	
  for	
  training	
  

Just	
  because	
  it’s	
  there…	
  
	
  

Make	
  it	
  visible	
  

Staff	
  responsiveness	
  is	
  key,	
  but	
  
levels	
  of	
  engagement	
  will	
  vary	
  

Planning	
  is	
  essenZal	
  but	
  	
  being	
  
creaZve	
  is	
  equally	
  important	
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